
Email invitation for screening 
Subject: Share your thoughts on in-IDE AI assistance! 
 
Hello, 
 
At JetBrains, we’re trying to better understand developers’ notions about AI for coding and their 
needs and aspirations in this regard. Whether you’re currently using AI for coding, have used it 
before, or have yet to explore it, your input is valuable to us. Please help us by sharing your 
experience in a 90-minute interview. 
 
As a “thank you” for your time, you’ll receive either a $100 Amazon Gift Card or a one-year 
subscription to the JetBrains All Products Pack, whichever you prefer. These rewards presume 
your full participation in the study. 
 
To sign up, please answer some questions about your professional background in our brief 
survey. If your profile matches the criteria for this study, we’ll follow up with an additional 
invitation email and provide further details. 
 
Sign up for the study: [survey link] 
 
All interviews are held in English, recorded, and kept strictly confidential. Please be aware that 
participation is subject to our General Research Terms. 
 
Thank you! 
JetBrains 
https://www.jetbrains.com 
The Drive to Develop 
 
Footer text: You have received this email because you expressed interest in JetBrains surveys 
and you meet our targeting criteria. 
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As a “thank you” for your time, you’ll receive either a $100 Amazon Gift Card or a one-year 
subscription to the JetBrains All Products Pack, whichever you prefer. These rewards presume 
your full participation in the study. 
 
To sign up, please answer some questions about your professional background in our brief 
survey. If your profile matches the criteria for this study, we’ll follow up with an additional 
invitation email and provide further details. 
 
Sign up for the study: [survey link] 
 
All interviews are held in English, recorded, and kept strictly confidential. Please be aware that 
participation is subject to our General Research Terms. 
 
Thank you! 
JetBrains 
https://www.jetbrains.com 
The Drive to Develop 
 
Footer text: You have received this email because you expressed interest in JetBrains surveys 
and you meet our targeting criteria. 
 
 

Survey 
 

Welcome page 
 

A.​ Survey Introduction: 
 

Thank you for your interest in our research! 
 
Please complete our five-minute survey, where we’ll ask you about your professional 
background and experience. 
 
 

B.​ Please read the General Research Terms and Conditions 
​ I have read and agree to the General Research Terms and Conditions 
 

By clicking the “Submit” button, I acknowledge that my name and email address (or other 
personal data I might share as part of the research) may be used by JetBrains for the 
purpose of user research. I understand and acknowledge the interview session may be 
recorded. I also understand and acknowledge that JetBrains may process said data using 
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third-party services for this purpose in accordance with the JetBrains Privacy Policy. I 
understand and acknowledge that, during the user research, JetBrains might collect my 
feedback regarding their products and services in the form of an image, video, voice 
recording, or all three, in accordance with the General Research Terms and Conditions. 

 
C.​ What type of incentive would you like to receive if you fully participate in the 

interview?​
(Radio button, select one) 

   One-year JetBrains All Products Pack subscription 

   $100 Amazon Gift Card 

   Nothing, thank you 

 

Logic: only show if they selected Amazon Gift Card in C 
D.​ We currently deliver gift cards from the following local Amazon stores. Please 

choose one:​
(Radio button, select one) 

●​ United States 
●​ United Kingdom 
●​ Canada 
●​ Germany 
●​ Spain 
●​ France 
●​ Italy 
●​ Australia 
●​ Netherlands 
●​ Sweden 
●​ Turkey 
●​ Poland 
●​ Singapore 
●​ United Arab Emirates 

General questions  
 

1.​ Which of the following best describe your job role? ​
(Checkbox, select multiple) 

  Developer / Programmer / Software Engineer 

  DevOps Engineer / Infrastructure Developer 

  Architect 

  Tester / QA Engineer 

  Technical Support 
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  Data Analyst / Data Engineer / Data Scientist 

  Business Analyst 

  Technical Writer 

  Team Lead 

  Researcher 

  Systems Analyst 

  Product Manager / Marketing Manager 

  UX / UI Designer 

  CIO / CEO / CTO 

  Developer Advocate 

  Instructor / Teacher / Tutor 

  Intern / Student 

  Other, please specify:__________________________ 

 

2.​ What is your employment status? ​
(Radio button, select one) 

( ) Fully employed by a company or organization 

( ) Partially employed by a company or organization 

( ) Self-employed (earning income directly from your own business, trade, or 
profession) 

( ) Freelancer (pursuing a profession without a long-term commitment to any one 
employer) 

( ) Working student 

( ) Student 

( ) Retired 

( ) Other, please specify: ____________________________ 

 

3.​ What types of software does your work relate to (including apps in any 
programming language, for either professional or personal purposes)? 
(Checkbox, select multiple) 

 
  None 

  Augmented Reality / Virtual Reality 

  Business Intelligence / Data Science / Machine Learning 

  Blockchain 

  Database / Data Storage 



  Entertainment 

  Finance 

  Games 

  Hardware 

  Home Automation 

  IT Infrastructure 

  Libraries / Frameworks 

  Programming Tools 

  Security 

  System Software 

  Utilities (small apps for small tasks) 

  Websites 

  Other, please specify:: 
_________________________________________________ 

 

4.​ How many full years of professional coding experience do you have? ​
(Radio button, select one) 

( ) Less than 1 year 

( ) 1–2 years 

( ) 3–5 years 

( ) 7–10 years 

( ) 11–16 years 

( ) 16 years or more 

( ) I don't have any professional coding experience 

 

5.​ Which of the following best describes the level of your current position? ​
(Radio button, select one) 

( ) Trainee 

( ) Junior 

( ) Middle 

( ) Senior 

( ) Other, please specify:______________________________ 

 
 

6.​ What is your experience with AI tools for coding inside IDEs? ​



(Radio button, select one) 
   I’m not aware of such tools 

   I’ve never used such tools and I don't want to try any 

   I’ve never used such tools, but I’d like to try them 

   I tried using them for a while but stopped 

   I use them once in a while 

   I use them almost daily 

 

 

I tried using them for a while but stopped​
I use them once in a while 
I use them almost daily 

I’m not aware of such tools​
I’ve never used such tools and I don't want to try any 
I’ve never used such tools, but I’d like to try them 

In which IDEs or editors do you use AI tools? 
(Checkbox, select multiple) 
  Android Studio 
  AppCode 
  Atom 
  CLion 
  DataGrip 
  DataSpell 
  Eclipse 
  Emacs 
  Gedit 
  GoLand 
  IntelliJ IDEA 
  IPython / Jupyter Notebook 
  Rider 
  NetBeans 
  Notepad++ 
  PhpStorm 
  PyCharm 
  QtCreator 
  RStudio 
  RubyMine 
  Sublime Text 
  Vim 
  Visual Studio 
  VS Code (Visual Studio Code) 
  WebStorm 
  Xcode 
  Other, please specify:: 

Which of the following IDEs or editors do you typically use for 
work? 
(Checkbox, select multiple) 
  Android Studio 
  AppCode 
  Atom 
  CLion 
  DataGrip 
  DataSpell 
  Eclipse 
  Emacs 
  Gedit 
  GoLand 
  IntelliJ IDEA 
  IPython / Jupyter Notebook 
  Rider 
  NetBeans 
  Notepad++ 
  PhpStorm 
  PyCharm 
  QtCreator 
  RStudio 
  RubyMine 
  Sublime Text 
  Vim 
  Visual Studio 
  VS Code (Visual Studio Code) 
  WebStorm 
  Xcode 



______________________________________* 
 

  Other, please specify:: 
_________________________________________________* 
 

Which of the following AI tools have you used inside your 
JetBrains IDE(s)? 
(Checkbox, select multiple) 
Aide by CodeStory 
Amazon CodeWhisperer 
Anthropic Claude 
Blackbox AI 
ChatGPT 
Code GPT plugin in VS Code 
CodeGPT plugin in JetBrains IDEs (IntelliJ IDEA, PyCharm, 
PhpStorm, etc.) 
Code Llama 
Codeium 
Codiumate (previously Codium) 
Cursor 
Devin 
Duet AI in Google Cloud Code 
Google Gemini (previously Bard) 
GitHub Copilot 
GitLab Duo 
IntelliPHP 
JetBrains AI Assistant 
Microsoft Copilot 
OpenDevin 
Project IDX 
Replit AI 
Sourcegraph Cody 
Sourcery 
Studio Bot (for Android Studio) 
Tabby 
Tabnine 
Visual Studio IntelliCode 
Zed 
Custom local AI tool for coding and development 
Other, please specify: __________________ 
None 

 



For which programming languages have you tried using AI 
assistance? (Checkbox, select multiple) 
  Assembly 
  C 
  C# 
  C++ 
  Clojure / ClojureScript 
  COBOL 
  CoffeeScript 
  Dart 
  Delphi 
  Elixir 
  F# 
  Go 
  Groovy 
  Haskell 
  HTML / CSS 
  Java 
  JavaScript 
  Julia 
  Kotlin 
  Lua 
  MATLAB 
  Objective-C 
  Perl 
  PHP 
  Platform-tied language (Apex, ABAP, 1C): ________ 
  Python 
  R 
  Ruby 
  Rust 
  Scala 
  Shell scripting languages (Bash, shell, PowerShell) 
  SQL (PL/SQL, T-SQL, and other programming extensions of 
SQL) 
  Swift 
  TypeScript 
  Visual Basic 
  Other, please specify: _________* 

What are your primary programming languages? Choose no more 
than 3 languages. (Checkbox, select multiple) 
 
  Assembly 
  C 
  C# 
  C++ 
  Clojure / ClojureScript 
  COBOL 
  CoffeeScript 
  Dart 
  Delphi 
  Elixir 
  F# 
  Go 
  Groovy 
  Haskell 
  HTML / CSS 
  Java 
  JavaScript 
  Julia 
  Kotlin 
  Lua 
  MATLAB 
  Objective-C 
  Perl 
  PHP 
  Platform-tied language (Apex, ABAP, 1C): ____________ 
  Python 
  R 
  Ruby 
  Rust 
  Scala 
  Shell scripting languages (Bash, shell, PowerShell) 
  SQL (PL/SQL, T-SQL, and other programming extensions of 
SQL) 
  Swift 
  TypeScript 
  Visual Basic 
  Other, please specify: _________* 

 

 

Tried using it for a while but Use several times a week, Use Don’t know any, Heard about 



stopped almost daily  them but never used any, Heard 
about them but never used any, 
and don't plan to use them, 
Heard about them and plan to 
try some in the near future 

What is the longest period of time 
that you’ve been using an AI tool 
for coding inside your IDE? 
(Radio button, select one) 
   Less than a week 
   1–2 weeks​
   3–4 weeks 
   2–3 months 
   4–6 months 
   7–12 months 
   More than a year 

What is the longest period of time 
that you used an AI tool for coding 
inside your IDE? 
(Radio button, select one) 
   Less than a week 
   1–2 weeks​
   3–4 weeks 
   2–3 months 
   4–6 months 
   7–12 months 
   More than a year 

 

 

Contact details 
1.​ What is your country or region? 

[Dropdown list] 
 

2.​ Please provide your contact details: 
Note: Your email address is required to be invited to the interview if your profile matches 
the study criteria. 
First name: [textbox] 
Email address: [textbox] 

 
3.​ Would you like to ...?​

(Multiple responses) 
●​ Sign up for the monthly JetBrains Community Newsletter 
●​ Participate in future JetBrains research studies 

Thank you message 
Thank you for completing this survey! 
If your indicated experience matches our study criteria, you will receive a follow-up invitation 
within two weeks to participate in an interview session. We'll provide a Calendly link where you 
can choose a time slot to suit you.​
 
If there's anything else you'd like to discuss, please contact us at surveys@jetbrains.com. 
 
 



Email Invitation for Interview for Users and Churn 
Users 
Subject: Invitation to share your experience with in-IDE AI assistance 
 
Hello, 
 
Thank you for your interest in sharing your insights and experiences with AI for coding! 
 
We invite you to a 90-minute interview call, during which we'll ask you about your personal 
experiences as a developer. There's no need for any special preparation. 
 
As a “thank you” for your time, you will receive either a $100 Amazon Gift Card or a one-year 
subscription to the JetBrains All Products Pack, whichever you chose in the preliminary survey 
you completed earlier. These rewards presume your full participation in the study. 
 
Please click the button below to schedule an interview. 
 
CTA button text: Talk to us! 
 
All interviews are held in English, recorded, and kept strictly confidential. Please be aware that 
participation is subject to our General Research Terms. 
 
Thank you! 
JetBrains 
https://www.jetbrains.com 
The Drive to Develop 
 
Footer text: You have received this email because you expressed interest in JetBrains surveys 
and you meet our targeting criteria. 
 
 

Email Invitation for Interview for NonUsers 
Subject: Invitation to share your insights on AI for coding 
 
Hello, 
 
We appreciate your interest in exploring AI for coding with us! 
 
We're inviting you to a 90-minute interview call, where we'll ask you about your personal 
experiences as a developer. No prior experience with AI is necessary, so don't worry about 
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preparing anything special. Your input will be invaluable in ensuring that our study captures a 
diverse range of perspectives and experiences. 
 
As a “thank you” for your time, you will receive either a $100 Amazon Gift Card or a one-year 
subscription to the JetBrains All Products Pack, whichever you chose in the preliminary survey 
you completed earlier. These rewards presume your full participation in the study. 
 
Please click the button below to schedule an interview. 
 
CTA button text: Talk to us! 
 
All interviews are held in English, recorded, and kept strictly confidential. Please be aware that 
participation is subject to our General Research Terms. 
 
Thank you! 
JetBrains 
https://www.jetbrains.com 
The Drive to Develop 
 
Footer text: You have received this email because you expressed interest in JetBrains surveys 
and you meet our targeting criteria. 
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